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Receivables Collection
How would you Manage the Collection of Receivables?
[bookmark: _GoBack]As a luxurious soap company owner, there are several means I would employ to manage the receivable collections among the customers. Maintaining the collection of receivables may entail minimizing the credit risks of the customers and avoiding the billing disputes. To reduce credit risks of the consumers, I would not sell to consumers that are not likely to pay. They need to have a credit approval and before lending the product; a full credit assessment would be carried out on them. I would also hire an individual who is adequately trained to meet specific collection targets for receivables. Dealing with non-payers is also part of minimizing the risk through developing steps which would be taken in pursuit of accounts that are past-due. “To avoid the billing disputes, the customer expectations and requirements would be specified. Also, the sales terms will be pinned down.” (Oros, 2014). 
Even with careful planning, sometimes receivables become uncollectible. Which method would you use to write off an uncollectible account? Explain your reasons
The Approach I would use to write-off the account that is uncollectible would be the Allowance Method. The reason for this is that the write-off entry of a bad account would only affect the balance sheet, which is a debit towards the allowance for the doubtful accounts as well as the credit to the accounts receivable (Oros, 2014). Therefore, there is no expense reported on the income statement since the write off would be covered under the entries that were earlier adjusted and estimated as the bad expenses. 

What procedures would you put in place to encourage customers to pay their bills on time?
There is a high probability that the business would encounter delinquent debtors hence it is essential that methods to encourage the consumers to pay their debts in time to be put in place. One of them is accepting credit cards as it places the collection burden to the credit company. Credit checks should also be carried out to know if the client owes a considerable sum of money elsewhere. Writing a reasonable contract also will ensure that there are terms which are communicated clearly and also agreed upon, between the business and the debtor. Making contact with the customer owing money to the company is also essential as it will remind them of the debt they need to cover (Oros, 2014).  
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